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TARIFF FORMAT

Paae Numbering - Page numbers gppear in the upper right hand comer of the page. Pages
are numbered sequentialy. From time to time new pages may be added to the tariff. When
a new page is added between existing pages, a decimd is added to the preceding page

number. For example, a new page added between Pages 3 and 4 would be numbered 3.1

Page Revison Numbers - Revison number also gppear in the upper -right corner of the page.
These numbers are used to determine the most current page verson on file with the

Commission. For example, 4™ Revised Page 4 cancels 3™ Revised Page 4.

Paragraph Numbering Sequence - There are various levels of paragraph coding. Each leve
of coding is subservient to its next higher level of coding. For example,

2.

2.1.
2.1.1.
2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(2)

Check Sheet - When a taiff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet ligts the pages contained in the tariff, with
a cross reference to the current revison number. When new sheets are added, the Check
Sheet is changed to reflect the revison. All revisons made in a given filing are desgnaed
by an asterisk(*).

There will be no other symbols used on this sheet if these are the only changes made to it

(i.e, the format, etc., remains the same, just revised revison levels on some sheets). The
tariff user should refer to the latest Check Sheet to find out if a particular page is the most
current on file with the Commission.
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APPLICATION OF TARIFF

This tariff contains the regulaions and rates gpplicable to the provison of locd exchange
sarvice by EZ Phone, Inc. within the State of Arizona and subject to the jurisdiction of the Arizona

Corporation Commission.
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SECTION 1 = TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer’ s locetion to a switching center or point
of presence.

Authorized User - A person, firm corporation, or any other entity authorized by the Customer to
communicate utilizing the Company’s sarvice.

Carrier or Company - Whenever used in this tariff, “Carrier” or “Company” refers to EZ Phone,
Inc., unless otherwise specified or clearly indicated by the context.

Commission - Arizona Corporation Commission

Customer - The person, firm, corporation, or other entity which orders, cancels, amends, or uses
sarvice and is responsible for payment of charges and compliance with the Company’s tariff.

Exchange Access Line - The sarving centrd office line equipment and al company plant facilities
up to and including the Company-provided Standard Network Interface. These facilities are
Company-provided and maintained and provide access to and from the telecommunications network
for message tall service and for loca caling appropriate to the tariffed use offering sdected by the
Customer. Exchange access lines are subject to non-recurring charges, as specified in Section 4 of
this taiff.

ILEC = The incumbent Locd Exchange Carrier

LEC - Locd Exchange Company
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

L ocal Exchange Ser vices - Telecommunications services furnished for use by end-users in placing
and recaiving loca telephone cals within local caling aress.

Resold Local Exchange Service - A service composed of the resale of exchange access lines and
local cdling provided by other authorized Loca Exchange Carriers, in combination with company-
provided usage services, miscdlaneous services or interdtatelinternationa services.

Station-to-Station Calling - A service whereby the originating End User requests the assistance of
a Company operator to place or hill the call. Calls hilled Collect or to a telephone company-issued
Cdling Card or to an authorized Credit Card are Operator-Station calls unless the cal is placed on
a Person-to-person bass. Automated Calling Card calls are not Operator-gtation cals. Cals may
be dided with or without the assistance of a Company operator. Collect cdls to coin telephones and
transfers of charges to third telephones which are coin telephone will not be accepted.

Person-to Person Calling - An operator-asssted service whereby the person originating the call
specifies a particular person to be reached, or a particular station, room number, department, or
office to be reached through a PBX attendant. Charges may be billed to the caled party, a third
number, a credit card, a cdling card or designated third party Station.
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

The Company sarvices offered pursuant to this Tariff are furnished for Local Exchange Service
among specified points within a Locd Cdling Area. The Company will offer these services over
resold facilities

The Company inddls, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this tariff. The Company may act as the
Customer’s agent for ordering access connection facilities provided by other carriers or entities as
required in the Commission’s rules and orders, when authorized by the Customer, to alow
connection of a Customer’s location to the Company’s network. The Customer shal be responsible
for dl charges due for such sarvice arrangement.

The Company’s sarvices and facilities are provided on a monthly basis unless otherwise indicated,
and are available twenty-four hours per day, seven days per week.

2.2 Limitations

2.2.1. Sevice is offered subject to the availability of the necessary facilities and equipment
and subject to the provisons of this tariff.

2.2.2. The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when the Customer is usng service in violation of
the provisons of this taiff, or in violaion of the law.
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SECTION 2 « RULES AND REGULATIONS (CONT)

2.2 Limitation (Cont)

223. The Company does not undertake to transmit messages, but offers the use of its
facilities when avallable, and will not be liable for erors in transmissons or for
falure to establish connections.

224. All facilities provided under this tariff are directly controlled by the Company and
the Customer may not trandfer or assgn the use of sarvice or facilities without the
express written consent of the Company. Such trandfer or assgnment shdl only
apply where there is no interruption of the use or location of the service or facilities.

2.25.  Prior written permisson from the Company is required before any assgnment or
trander. All regulaions and conditions contained in this tariff shdl goply to any
assgnee or transferee.

2.3. Use

Services provided under this tariff may be used for any lawful purpose for which the service
is technicaly suited.

2.4, Liabilities of the Company

2.4.1. The Company’s liadility for damages arisng out ofmistakes, interruptions, omission,
delays, errors, or defects in transmisson which occur in the course of furnishing
savice or fadlities in no event shdl exceed an amount equivdent to the
proportionate charges to the Customer for the period during which the faults in
transmisson occur.
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SECTION 2 - RULES AND REGULATIONS (CONT)

24  Liabilities of Company (cont)

24.2.

24.3.

The Company shdl not be liable for clam or loss, expense or damage (including
indirect, specid or consequentid damages), for any interruptions, delay, error,
omission, or defect in any sarvice, facility, or transmisson provided under this tariff,
if caused by any person or entity other than the Company, by any madfunction of any
service or facility provided by any other carier, by an act of God, fire, war, cvil
disturbance, or act of government, or by any other cause beyond the Company’s
direct control.

The company shdl not be lidble for, and shdl be fully indemnified and held harmless
by Cusomer agangt any clam or loss, expense, or damage (including indirect,
gecid or consequentid damaege) for defameation, libd, dander, invason,
infringement of copy-right or patent, unauthorized use of any trademark, trade name
or service mark, proprietary or credtive right, or any other injury to any person,
property or entity arigng out of the materid, data, information, or other content
revedled to, transmitted, or used by the Company under this tariff or for any act or
omission of the Customer, or for any persona injury or death of any person caused
directly or indirectly by the indalation, maintenance, location condition operation,
falure, presence, use or remova of equipment or wiring provided by the ‘company,
if not directly caused by negligence of the Company.

24.4. No agent or employee of any other carrier shdl be deemed to be an agent or

employee of the company.

2.4.5. The Company shdl not be liable for any defacement of or damages to the premises
of a Cusomer resulting from the furnishing of service which is not the direct result
of the Company’s negligence.
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SECTION 2 « RULES AND REGULATIONS (CONT)
2.5. Deposits
The company does not collect customer deposits.
2.6. Advance Payments

The Company offers prepaid local exchange service, and therefore, al payments for service
are made in advance. Customers are dlowed a five (5) day grace period for payment.

2.7.  Taxes

All gate and locd taxes (including but not limited to franchise fees, excise tax, saes tax,
municipa utilities tax) are liged as separate line items and are not included in the quoted
rates.
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SECTION 2 - RULES AND REGULATIONS (CONT)
2.8. Installation

Savice is ingdled upon mutud agreement between the Customer and the company. The
sarvice agreement does not dter rates pecified in this tariff.

2.9. Payment for Service

The Cugtomer is respondble for payment of al charges for services furnished to the
Customer or to an Authorized User of the Customer by the Company. All charges due by
the Customer are payable to the Company or to any agency duly authorized to receive such
payments. Terms of payment shdl be according to the rules and regulations of the agency
and subject to the rules of regulatory agencies, such as the Arizona Corporation Commission.

The Company’s billing invoices will be consdered correct and binding upon the Customer
if no natice is received from the customer within thirty (30) days of the date of the invoice.
(Billing inquiries may be made in writing, in person, or via tdephone). Adjusments to
Cusgtomer’s hills shdl be made to the extent circumstances exis which reasonably indicate
that such changes are gppropriate. Upon receipt of a billing inquiry, charges involved in the
disouted dement(s) of the invoice will be temporarily suspended pending resolution of the
dispute. The Customer, however, remains responsible for the timely payment of the non-
disputed elements of the invoice. If a Customer is not satisfied with the Company’s response
to an inquiry or request for credit, he or she may apped to the Arizona Corporation
Commisson for find resolution.
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SECTION 2 - RULES AND REGULATIONS (CONT)
2.10. Late Payment Charge

The Company will assess a $20.00 charge for late payment. A payment is consdered late
after the five (5) day grace period. A late payment penaty may be assessed only once on any
bill for rendered services.

211. Cancellation by Customer
Customer may canced service by providing written notice to the Company.

2.12.  Interconnection

Service furnished by the Company may be connected with the services or facilities of other
cariers or enhanced service providers. The Customer is responsible for al charges billed
by these entities for use in connection with the Company’s service. Any specid interface
equipment or facilities necessary to achieve compatibility between these entities is the
responsibility of the Cusomer. Nether the Company nor any connecting carrier
participating in a service shdl be lidble for any act or omisson of any other company or
companies furnishing a portion of such sarvice.
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SECTION 2 - RULES AND REGULATIONS (CONT)

213. Refusal or Discontinuance by Company

The Company may refuse or discontinue service under the following conditions provided
that, unless otherwise gated, the Customer shal be given proper notification in accordance
with Commission rules to comply with any rule or remedy any deficiency:

2131

2132

2133

2134.

2135

2.136.

For non-compliance with or violaion of any State municipa, or Federd law,
ordinance or regulation pertaining to telephone service.

For use of telephone service or any other property or purpose than that described in
the application.

For neglect or refusal to provide reasonable access to the Company or its agents for
the purpose of ingpection and maintenance of equipment owned by the company or
its agents.

For noncompliance with or violation of Commisson regulation, or the Company’s
rules and regulations on file with the Commission, provided thirty days written
notice is given before termination.

For nonpayment of hills including bills for any of the Company's other
communication services, provided that sugpenson or termination of service shal not
be made without seven days written notice to the Customer, except in extreme cases.

Without notice in the event of Customer or Authorized User use of equipment in
such a manner as to adversdy affect the Company’s sarvice to others. Within
twenty-four (24) hours dfter such termination, the utility shdl send written
natification to the customer of the reasons for termination or refusa of service upon
which the utility relies, and of the cusomer’s right to chdlenge the termination by
filing a forma complaint with the Commisson.
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SECTION 2 - RULES AND REGULATIONS (CONT)

2.13.7. Without notice in the event of tampering with the equipment or services owned by

the Company or its agents. Within twenty-four (24) hours after such termination, the
utility shall send written notification to the customer of the reasons for termination
or refusdl of service upon which the utility relies and of the customer’'s right to
chdlenge the termination by filing a forma complaint with the Commisson.

2.13.8. Without notice in the event of unauthorized or fraudulent use of sarvicee. Whenever

savice is discontinued for fraudulent use of service, the Company may, before
restoring service, require the Customer to make, a his or her own expense, al
changes in facilities or equipment necessary to diminate illegd use and to pay an
amount reasonable etimated as the loss in revenues resulting from such fraudulent
use. Within twenty-four (24) hours after such termingtion, the utility shdl send
written notification to the customer of the reasons for terminaion or refusa of
sarvice upon which the utility rdies, and of the customer’s right to chdlenge the
termination by filing a forma complaint with the Commisson.

2.13.9. Without notice by reason of any order or decison of a court or other government

authority having juridiction which prohibits Company from furnishing such
SEViCes.
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SECTION 2 « RULES AND REGULATIONS (CONT)

2.14. Tests, Pilots, Promotional Campaigns

The Company may conduct specid tests or pilot programs and promotions at its discretion
to demondtrate the use of use, quality of service and to promote the sale of its service. The
Company may aso walve a portion of al processng fees or ingdlation fees for promotiona

events sponsored or endorsed by the Company. The Company will notify the Commission
regarding specific promotions.

2.15. Interruption of Service

Credit dlowances for interruption of service which are not due to the Company’s testing or
adjugting, to the negligence of the Customer, or to the falure of channels, equipment or
communications sysems provided by the Customer, are subject to the generd lidbility
provisons sat forth in Section 2.4. herein. It shdl be the obligation of the Customer to notify
Company immediatdy of any interruption in service for which a credit dlowance is desred

by Customer. Before giving such notice, Customer shdl ascertain that the trouble is not
within his or her control, or is not in wiring or equipment, if any, furnished by Customer and

connected to Company’s termind. Interruptions caused by Customer provided or Company
provided automatic dialing equipment are not deemed an interruption of service as defined
herein since the Customer has the option of usng the long distance network via loca
exchange company access.

2.16.  Cost of Collection and Repair

The Cugtomer is responsible for any and dl costs incurred in the collection of monies due
the Carrier including legd and accounting expenses. Customer is adso responsble for
recovery costs of Carrier-provided equipment and any expenses required for repar and
replacement of damaged equipment.
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Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIONS (CONT)

2.17. Returned Check Charges
A fee of $25.00 may be charged for each check returned for insufficient funds.
2.18. Service Implementation
Absent a promotiona offering, service implementation charges of $15.00 per service order
will apply to new sarvice order or to orders to change existing sarvice after initid
ingdlation.
2.19. Reconnection Charge
The Company will charge a reconnection fee as st forth in this tariff.
2.20. Operator Service Rules
The Company will enforce the operator service rules specified by the Commission and by
the FCC.
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SECTION 2 « RULES AND REGULATIONS (CONT)
2.21. Access to Telephone Relay Services

Where required by the Commission, the Company will participate in telephone relay services
for handicapped and/or hearing impaired end users, and will comply with al regulations and
requirements.  The Company shdl impose any monthly surcharge or any other related charge
upon its locd exchange tedlecommunications subscribers as may be required by Sate law.

2.22. Reserved for Future Use

2.23. Directory Listings

2.23.1. The Company does not publish a directory of subscriber listings. The Company,
however, does arrange for the Customer’s main billing number to be placed in the
directory or directories of the dominant locad exchange carrier.

2.23.2. The rates and regulations specified herein for directory listing gpply only to the
aphabeticd section of the directory. Lidtings are intended soldly for the purpose of
identifying subscriber's telephone number and as an ad to the use of telephone
savice.

Issued: September 7, 2000 Effectives August 30, 2001
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INC. OREb \BAL Arizona Tariff No. 1

EZ PHONE,
d/b/a Home hhone, Inc. Origind Page 21
Local Exchange Telephone Service
SECTION 2 - RULES AND REGULATIONS (CONT)

2.23.3. The ligting of subscribers, ether without charge or at the rate specified within this
tariff for other listings are arranged aphabetically and are not intended for specid
prominence of arangement. In accepting listings as requested by subscribers or
prospective subscriber, the Company will not be a party to controverses between
subscribers as result of the publication of such lising in the directories.

2.23.4. Liging must conform to the Company’s specifications with respect to the directories.
The company reserved the right to rgect listings when in, its sole judgment, such
lising would violate the integrity of company records and the directories, confuse
individuds usng the directory, or when the customer cannot provide satisfactory
evidence that he is authorized to do business as requested.

2.235. The company resarves the right to limit the length of any liging to one line in the
directory by use of abbreviations, when, in its sole judgment, the clearness of the
liging and the identification of the subscriber is not impaired.

2.23.6. Generdly, the listed address is the location of the subscriber’s residence.

|ssued:  September 7, 2000 Effective August 30, 2001
Issued by: Danid J. Coulter, President
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EZ PHONE, INC. Arizona Tariff No. 1

d/b/a Home Phone, Inc. Origind Page 22
Local Exchange Telephone Service

SECTION 2 . RULES AND REGULATIONS (CONT)

2.24  Universal Emergency Telephone Number Service (911, E911)

2.24.1. This tariff does not provide for the ingpection or congtant monitoring of facilities to
discover errors, defects, or mdfunctions in the service, nor does the Company

undertake such responghility.

2.24.2. 911 information congsting of the names, addresses and telephone number of dl
telephone customer is confidentid. The Company will rdease such informeation via
the Data Management System only after a 911 cdl has been received, on a cdl by
cdl bass, only for the purpose of responding to an emergency cdl in progress.

2.24.3. The 911 cdlling party, by diding 911, waives the privacy afforded by non-lised and
non-published service to the extent that the telephone number, name, and address
associaed with the originating dation location are furnished to the Public Safety
Answering Point.

2.24.4. After the establishment of service, it is the Public Safety Agency’s responshility to
continue to verify the accuracy of and to advise the Company of any changes as they
occur in street names, establishment of new dtreets, changes in address numbers used
on exiging dreet, cosng and abandonment of dreets, changes in police, tire,
ambulance or other appropriate agencies jurisdiction over any address, annexations
and other changes in municipad and county boundaries, incorporaion of new cities
or any other smilar matter that may affect the routing of 911 cals to the proper
Public Safety Answering Point.

Issued: September 7, 2000 Effective: August 30, 2001
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EZ PHONE,

ORIGINAL

INC. Arizona Tariff No. 1

d/b/a Home Phone, Inc. Origind Page 23

Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIONS (CONT)

224 Universal Emergency Telephone Number Service (911, E911) (Cont)

2.245. The Company assumes no liability for any infringement, or invason of any right of

privacy of any person or persons cause, or claimed to be caused, directly or indirectly
by the use of 911 service. Under the terms of the tariff, the Public Safety agency
must agree, (except where the events, incidents, or eventudities st forth in this
sentence are the result of the Company’s gross negligence or willful misconduct), to
rdease, indemnify, defend and hold harmless the Company from any and dl losses
or clams whatsoever, whether suffered, made, indtituted, or asserted by the Public
Safety Agency or by any other party or person, for any persona injury to or desth of
any person or persons, or for any loss, damage, or destruction of any property,
whether owned by the Customer or others. Under the terms of this tariff, the Public
Safety Agency must adso agree to release, indemnify, defend and hold harmless the
Company for any infringement of invasion of the right of privacy of any person or
person, caused or clamed too have been cause, directly or indirectly, by the
ingalation, operation, falure to operate, maintenance, removal, presence, condition,
occasion, or use of 911 service feature and the equipment associated therewith, or by
any savices furnished by the company in connection therewith, including, but not
limited to , the identification of the telephone number, address, or name associated
with the telephone used by the party or parties access 911 Service hereunder, and

which arise out of the negligence or other wrongful act of the Public Safety Agency,
its user, agencies or municipdities, or the employees or agents of any one of them,

or which aise out of the negligence, other than gross negligence or willful

misconduct, of the company, its employees or agents.
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Issued by:

Daniel J. Coulter, President

EZ Phone, Inc. APPROVED FOR FILING

d/b/a Home Phone, Inc.

1095 Home Avenue o) /
Akron, Ohio 443 10 DECISION #:m




ORIGINAL

EZ PHONE, INC. Arizona Tariff No. 1

d/b/a Home Phone, Inc. Origind Page 24
Local Exchange Telephone Service

SECTION 3 - DESCRIPTION OF SERVICE

3.1 Local Service Areas

The Company will provide resdentid prepaid locad exchange service throughout the entire
State of Arizona.

3.2 Product Descriptions
321 Residential Prepaid Local Exchange Service

Ingalation, monthly recurring and per minute usage charges will gpply to the
Company’s locd exchange services and will be prepad by the customer. An
additiond per-cal operator service charge will goply for operator-asssted caling.

3.2.1.1 The Company’s prepad Locd Telephone Service provides a
Cugomer with the ability to:
place or receive cdls to any caling Station in the locd caling
area, as defined herein;
- access basic 911 Emergency Service
access Operator Services,
place or receive cdls to 800/888/887 telephone numbers;
- access Telecommunications Relay Service.

3212 The Company’'s service can not be used to originate calls to other
telephone companies caler-paid information services (e.g. 900,976).
Cdls to those numbers and other numbers used for cdler-pad
information blocked by the Company’s switch.

Issued: September 7, 2000 Effective August 30, 2001
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EZ PHONE, INC. Arizona Taiff No. 1

d/b/a Home Phone, Inc. Origind Page 25
Local Exchange Teephone Service

SECTION 3 - DESCRIPTION OF SERVICE (CONT)

3.2  Product Dexriptions (cont)

3.2.13. Locd Line provides the Customer with a gngle, voice-grade
communicetion channd. Each Locd Line will include a telephone
number.

3.2.1.4. Standard Features: Each Loca Line Customer is provide with the

following standard fegiures:

Touch Tone
Direct Inward Diding
Direct Outward Diding

3.2.15. Optiona Featuress A Customer may order optiond features, a the
rates specified in this tariff.

3.2.1.6. Locd Line Rates and Charges A Locd Line Cusomer will be
charged applicable Non-recurring Charges, monthly  Recurring
Charges and usage charges as specified herein.

Issued: September 7, 2000 Effective Augugt 30, 2001
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Local Exchange Telephone Service

SECTION 3 - DESCRIPTION OF SERVICE (CONT)
3.2 Product Descriptions (cont)

3.2.3. Directory Listings

For each Customer of Exchange Access Service(s), the Company shdl arrange for
the liging of the Cugtomer’'s main billing number in the directory(ies) published by
the dominant Loca Exchange Carrier in the area a no additiona charge. At a
Cusgtomer’s option, the Company will arrange for additiond listings a an additiona

charge.
Issued: September 7, 2000 Effective: August 30, 2001
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Local Exchange Telephone Service

SECTION 4 « RATES

4.1.  Prepaid Local Residential Services Rates
4.1.1. Monthly Charges*

1% Line $49.00
2" Line $49.00

. Monthly charges incdude locd exchange phone service only. Should
additiona features be added to service after indalation, a $15.00 service
charge will be incurred by the cusomer in addition to the cost of the new
feature.

4.1.2. Optional Features Offered:

> Cdller Id $10.00
. Cdl Waiting $ 5.00
> 3*Way Cdling $ 5.00
> Cdl Forwarding $ 5.00
> Cdl Return $ 5.00
> Unlised Number $ 5.00
Issued: September 7, 2000 Effective: August 30, 2001
Issued by: Daniel J. Coulter, President
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Local Exchange Telephone Service
SECTION 4 - RATES
4.2 Returned Check Charge
$25.00 per check
43.  Reconnection Charge
$40.00 per occurrence.
Issued: September 7, 2000 Effective August 30, 200 1
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EZ PHONE, INC.
d/b/a Home Phone, Inc.

ORIGINAL

Local Exchange Telephone Service

Arizona Tariff No. 1
Original Page 29

51  Cadling Areas

EXCHANGE AREA

Agua Fria

Ash Fork
Bisbee

Black Canyon

Buckeye

Cameron
Camp Verde

Casa Grande

[1] () denotes other company exchanges.

SECTION 5 - SERVICE AREAS

EXCHANGE AREA
INCLUDED IN THE LOCAL CALLING AREA

Agua Fria, Black Canyon, BuckeyeCave Creek, Circle
City, Deer Vadley, Fort McDowell, Higley, New River,
Paradise Valey, Phoenix Metropolitan Exchange and
Superstition

Ash Fork, Cameron, Flagstaff, Munds Park and Williams
Bisbee, Douglas, Sierra Vista, Tombstone and (Elfrida)[ 1]
Black Canyon, Agua Fria, Buckeye, Cave Creek, Circle
City, Deer Valey, Fort McDowell, Higley, New River,
Paradise Valley, Phoenix Metropolitan Exchange and
Superstition

Buckeye, Agua Fria, Black Canyon, Cave Creek, Circle
City, Deer Vadley, Fort McDowell, Higley, New River,
Paradise Valey, Phoenix Metropolitan Exchange and
Superstition

Cameron, Ash Fork, Flagstaff, Munds Park and Williams

Camp Verde, Cottonwood and Sedona

Casa Grande, Coolidge, Eloy, Florence and Maricopa

Issued: September 7, 2000
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Local Exchange Telephone Service

SECTION 5 «~ SERVICE AREAS

5.1  Caling Areas (Cont'd)

EXCHANGE AREA

Cave Creek

Chino Vdley

Circle City

Coolidge

Coronado

Cottonwood

Deer Vdley

Douglas

Eloy

EXCHANGE AREA
INCLUDED IN THE LOCAL CALLING AREA

Cave Creek, Agua Fria, Black Canyon, Buckeye, Circle
City, Deer Valey, Fort McDowell, Higley, New River,
Paradise Valey, Phoenix Metropolitan Exchange and
Superstition

Chino Valley, Humboldt and Prescott

Circle City, Agua Fria, Black Canyon, Buckeye, Cave
Creek, Deer Vadley, Fort McDowell, Higley, New River,
Paradise Valey, Phoenix Metropolitan Exchange and
Superstition

Coolidge, Casa Grande, Eloy, Florence and Maricopa

Coronado, Green Valley, Marana, Robles, Tubac, Tucson
and Vall

Cottonwood, Camp Verde and Sedona

Deer Vadley, Agua Fria, Black Canyon, Buckeye, Cave
Creek, Circle City, Fort McDowell, Higley, New River,
Paradise Valey, Phoenix Metropolitan Exchange and
Superstition

Douglas, Bisbee, Sierra Vista, Tombstone and (Elfi-ida)[ 1]

Eloy, Casa Grande, Coolidge, Florence and Maricopa

[1] () denotes other company exchanges.
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Local Exchange Telephone Service

55N

SECTION 5 - SERVICE AREAS

51  Calling Areas (Cont'd)

EXCHANGE AREA EXCHANGE AREA

INCLUDED IN THE LOCAL CALLING AREA
Flagstaff Flagstaff, Ash Fork, Cameron, Munds Park and Williams
Florence Florence, Casa Grande, Coolidge, Eloy and Maricopa
Fort McDowell Fort McDowell, Agua Fria, Black Canyon, Buckeye, Cave

Creek, Circle City, Deer Vadley, Higley, New River,
Paradise Valey, Phoenix Metropolitan Exchange and

Superstition

Globe Globe, Miami and (San Carlos)[ 1]

Green Vdley Green Valley, Coronado, Marana, Robles, Tubac, Tucson
and Vall

Higley Higley, Agua Fria, Black Canyon, Buckeye, Cave Creek,

Circle City, Deer Vadley, Fort McDowell, New River,
Paradise Valey, Phoenix Metropolitan Exchange and

Superstition
Humbol dt Humboldt, Chino Valey and Prescott
Joseph City Joseph City and Window
[1] () denotes other company exchanges.
Issued: September 7, 2000 Effective: August 30, 2001
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EZ PHONE, INC.
d/b/a Home Phone, Inc.

Arizona Tariff No. 1
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Local Exchange Telephone Service

5.1

[1] () denotes other company exchanges.

SECTION 5 - SERVICE AREAS

Calling Areas (Cont'd)

EXCHANGE AREA

Marana

Maricopa
Miami
Munds Park

New River

Nogales
Paradise Valley

EXCHANGE AREA
INCLUDED IN THE LOCAL CALLING AREA

Marana, Coronado, Green Valey, Robles, Tubac, Tucson
and Vall

Maricopa, Casa Grande, Coolidge, Eloy, and Florence
Miami, Globe and (San Carlog)[l]
Munds Park, Ash Fork, Cameron, Flagstaff and Williams

New River, Agua Fria, Black Canyon, Buckeye, Cave
Creek, Circle City, Deer Valey, Fort McDowell, Higley,
Paradise Vadley, Phoenix Metropolitan Exchange and
Superdtition

Nogales and Patagonia

Paradise Valey, Agua Fria, Black Canyon, Buckeye, Cave
Creek, Circle City, Deer Vdley, Fort McDowel, Higley,
New River, Phoenix Metropalitan Exchange and
Superstition
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Local Exchange Telephone Service

SECTION 5 - SERVICE AREAS

5.1 Calling Areas (Cont’d)

EXCHANGE AREA

Patagonia
Phoenix  Metropolitan

Pima
Prescott

Robles

Safford
Sedona
Sera Vida
Superstition

Tombstone

Tubac

EXCHANGE AREA
INCLUDED IN THE LOCAL CALLING AREA

Patagonia and Nogales

Phoenix Metropolitan Exchange, Agua Fria, Black
Canyon, Buckeye, Cave Creek, Circle City, Deer Valey,
Fort: McDowell, Higley, New River, Paradise Valley and
Superstition

Pima and Sefford

Prescott, Chino Valey and Humboldt

Robles, Coronado, Green Valey, Marana, Tubac, Tucson
and Vall

Safford and Pima

Sedona, Camp Verde and Cottonwood

Serra Vidta, Bisbee, Douglas, Tombstone and (Elfrida)[ 1]
Superdtition, Agua Fria, Black Canyon, Buckeye, Cave
Creek, Circle City, Deer Valley, Fort McDowell, Higley,
New River, Paradise Valley and Phoenix Metropolitan
Exchange

Tombstone, Bisbee, Douglas, Serra Vista and (Elfrida)[ 1]

Tubac, Coronado, Green Valey, Marana, Robles, Tucson
and Vall

[ 1] () denotes other company exchanges.
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Local Exchange Telephone Service

SECTION 5 - SERVICE AREAS

51  Caling Areas (Cotd)

EXCHANGE AREA EXCHANGE AREA
INCLUDED IN THE LOCAL CALLING AREA

Tucson Tucson, Coronado, Green Valley, Marana, Robles, Tubac
and Vall

Vail Vail, Coronado, Green Valey, Marana, Robles Tubac and
Tucson

Wellton Wellton and Yuma

Wickenburg Wickenburg, Yamell and (Aguila)[ 1]

Williams Williams, Ash Fork, Cameron, Flagstaff and Munds Park

Window Window and Joseph City

Y amell Yamell, Wickenburg and (Aguila)[ 1]

Yuma Yuma and Wellton

[1] () denotes other company exchanges.
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d/b/a Home Phone, Inc.
Local Exchange Teephone Service

SECTION 6 - SPECIAL SERVICE ARRANGEMENTS

6.1.  Individual Case Bass Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide specia
request from a Customer or prospective Customer to develop a competitive bid for a service
not generdly avalable under this tariff. The Company’s rates will be offered to the customer
in writing and on a non-discriminaiory basis.  All such rates will be submitted to the

Commisson for gpprovd.
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